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Make a  habi t  o f  a lways  ask ing  c l ients  the i r  names  and pronouns  every
t ime .  Many  LGBTQ+ people  have  exper ienced d iscr iminat ion  and
harassment  in  hea l th  env i ronments  due  to  ant i -LGBTQ+ b ias  and pol ic ies .
Addi t iona l l y ,  fee l ings  o f  sa fety  can  change depending on  those  who are
around ,  how much they  t rust  s ta f f  members ,  and how cons i s tent ly  they
are  asked .  The  more  cons i s tent  a  prov ider  i s ,  the  more  the  prov ider  wi l l
bu i ld  a  reputat ion  o f ,  and become,  an  a f f i rming prov ider .  

Ask and use current  name and pronouns

Serv ices  that  a re  gender -spec i f ic  should  use  gender -neutra l  language i f
the  serv ice  focuses  on  anatomy or  hea l th  condi t ions  (e .g . ,  rev i s ing  “wel l
woman checks ”  to  “cerv ica l  cancer  sc reenings ” ) .  I f  se rv ices  a re  not
focus ing  on  anatomy ,  a l low c l ients  to  at tend programming that  matches
the i r  gender  ident i ty  regard less  o f  perce ived gender  or  sex .  Regular l y
rev iew sex-segregated serv ices  to  determine  i f  the  segregat ion  i s
necessary  and meets  the  needs  o f  T ransgender  and Non-Binary  c l ients .  Be
sure  to  inc lude Transgender  and Non-Binary  people  in  the  programmat ic
rev iew or  c reate  an  LGBTQ+ community  adv i sory  board .  

Create  programs that  are  gender-af f i rming

Examples  of  how to  ask names and pronouns:

"What  a re  your  pronouns? "
"What  name would  you l ike  to  go  by  at  our  o f f ice? "
"How do you pronounce your  name and what  pronouns  do  you
use? "
Int roduce  wi th  your  name and pronouns  f i r s t .

Guide to  creat ing a  community  advisory  board:

https : / /www.urban .org /s i tes /defau l t / f i les /publ icat ion/ 104938/ too ls -
and- resources- for -pro ject -based-community -adv i sory -boards_0 .pdf  

https://www.urban.org/sites/default/files/publication/104938/tools-and-resources-for-project-based-community-advisory-boards_0.pdf
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“B ias  i s  a  pre judice  in  favor  o f  o r  aga inst  one  th ing ,  person ,  o r  g roup
compared wi th  another  usua l l y  in  a  way  that ’ s  cons idered to  be  unfa i r . ”  

-  UCSF  Of f ice  o f  D ivers i ty  and Outreach .

Prov iders  cannot  assume how someone ident i f ies  by  appearance  a lone .
Phys ica l  and emot iona l  sa fety ,  fear  o f  d i sc r iminat ion ,  and interpersona l
dynamics  wi th  f r iends  and fami ly  a l l  a f fect  someone ' s  comfort  wi th
express ing  gender  in  a  way  that  matches  the i r  ident i ty .  S imi la r  fear  and
exper iences  o f  d i sc r iminat ion  a f fect  a  person ’ s  comfort  wi th  ta lk ing  about
sexua l  o r ientat ion  and re lat ionsh ips .  There fore ,  we  must  check  our
assumpt ions  that  LGBTQ+ people  wi l l  look  a  cer ta in  way .

Explore  your  own biases  (conscious  and unconscious)

As  par t  o f  the  support  s t ructure  fo r  the  mentee ,  the  mentor  o f ten  he lps
connect  mentees  to  resources  to  he lp  wi th  growth ,  hea l ing ,  and success .
LGBTQ+ communit ies ,  espec ia l l y  T ransgender  and Non-Binary
communit ies ,  report  that  serv ices  that  a re  not  a f f i rming o f  the i r  gender  or
sexua l  ident i ty  can  increase  exper iences  o f  t raumat izat ion  and
v ict imizat ion .  To  mit igate  th i s ,  mentors  can  learn  about  and l ink  LGBTQ+
mentees  to  resources  that  a re  a f f i rming .  Resources  should  be  vet ted to
eva luate  i f  they  a re  gender  and sexua l i ty -a f f i rming and wi l l ing  to  prov ide
serv ices  to  LGBTQ+ people .  

Link c l ients  to  LGBTQ+ inclus ive  resources

Download a  resource guide here :

https : / /cpac .a r izona .edu/d ivers i ty

Learn more about  your  b iases .  Take the Impl ic i t  Associat ion Test :

https : / / impl ic i t .harvard .edu/ impl ic i t / se lectatest .html

Take a  course  on unconscious  b ias :

https : / /d ivers i ty .ucs f .edu/programs- resources / t ra in ing/unconsc ious-
b ias - t ra in ing

https://cpac.arizona.edu/diversity
https://implicit.harvard.edu/implicit/selectatest.html
https://diversity.ucsf.edu/programs-resources/training/unconscious-bias-training
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Inc lude opt ions  fo r  gender  ident i ty ,  gender  express ion ,  sex  at  b i r th ,  and
sexua l  o r ientat ion  on  demographic  fo rms .  Ask  a l l  c l ients  fo r  any  updates
to  ident i ty  in format ion  at  regular  interva l s  and a l low c l ients  to  inc lude a
cur rent  or  chosen name.  Only  co l lect  lega l  name and lega l  gender  marker
i f  necessary  fo r  serv ice  prov i s ion .  Addi t iona l l y ,  non-d iscr iminat ion  po l ic ies
should  inc lude sexua l  o r ientat ion ,  gender  ident i ty ,  and gender  express ion
and pol icy  and procedure  should  be  deve loped on pronoun usage ,
res t room and fac i l i t y  use  based on gender  ident i ty ,  and c l ient  and s ta f f
r ights  whi le  t rans i t ion ing  in  serv ices  and at  work  ( soc ia l l y ,  medica l l y ,  o r
lega l l y ) .  

Advocate  for  LGBTQ+ af f i rming revis ions  to  forms and
pol ic ies

Col lect ing Sexual  Or ientat ion and Gender  Ident i ty  Guide:

5  Ways to  Support  Trans  People  at  Work:

Denver  Prevent ion  T ra in ing  Center .  (2023) .  5  ways  to  c reate  gender -
a f f i rming hea l th  env i ronments .  Ret r ieved f rom
https : / /denverptc .o rg / resource .php? id=512
Soc iety  fo r  Human Resource  Management .  (n .d . ) .  Ensur ing  workplace
inc lus ion  for  LGBTQ+ employees .  Ret r ieved f rom
https : / /www.shrm.org / res roucesandtools / too ls -and-
samples / too lk i t s /pages / lgbtq_ inc lus ion .aspx
Ya le  School  o f  Medic ine .  (n .d . ) .  FAQs  on  pronoun use .  Ret r ieved f rom
https : / /medic ine .ya le .edu/ lgbtq i /community /pronoun-use/

Addi t iona l  Resources

1 .

2 .

3 .

https://www.lgbtqiahealtheducation.org/publication/ready-set-go-a-guide-for-
collecting-data-on-sexual-orientation-and-gender-identity-2022-update/

https://pages.andycofino.com/transguide

https://denverptc.org/resource.php?id=512
https://www.shrm.org/resourcesandtools/tools-and-samples/toolkits/pages/lgbtq_inclusion.aspx
https://medicine.yale.edu/lgbtqi/community/pronoun-use/
https://www.lgbtqiahealtheducation.org/publication/ready-set-go-a-guide-for-collecting-data-on-sexual-orientation-and-gender-identity-2022-update/
https://pages.andycofino.com/transguide

