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Standard iz ing  ask ing  and shar ing  pronouns  (e .g . ,  she/her ,  he /h im,
they / them,  etc . )  when meet ing  a l l  mentees  can  prevent  s ing l ing  out  on ly
those  who appear  gender -d iverse  and show every  mentee  that  you  respect
the i r  gender  ident i ty  and pronouns .  The  more  cons i s tent ly  mentors  use
cor rect  names  and pronouns ,  the  more  t rust  and rapport  that  wi l l  be  bu i l t
wi th  the  mentee .  Addi t iona l l y ,  p rov ide  regular  opportuni t ies  fo r  mentees
to  share  i f  they  a re  go ing  by  a  new name or  pronoun .  

Standardize  asking and us ing current  name and
pronouns

“B ias  i s  a  pre judice  in  favor  o f  o r  aga inst  one  th ing ,  person ,  o r  g roup
compared wi th  another  usua l l y  in  a  way  that ’ s  cons idered to  be  unfa i r . ”  

-  UCSF  Of f ice  o f  D ivers i ty  and Outreach .

Mentors  may  have  consc ious  b ias ,  meaning that  they  a re  aware  o f  the
att i tude  or  be l ie f ,  o r  they  may  have  unconsc ious  b ias ,  meaning that  they
are  not  act i ve ly  aware  o f  the  b iased at t i tude  or  be l ie f .  Unconsc ious  b ias
in f luence  act ion  more  than consc ious  b ias ,  which  i s  why  i t  i s  important  fo r
mentors  to  ident i f y  the i r  b iases  and work  to  consc ious ly  un learn  b iased
att i tudes  and be l ie f s  about  LGBTQ+ people .  

Explore  your  own biases  (conscious  and unconscious)

Examples  of  how to  ask about  names and pronouns:

"What  a re  your  pronouns? "
"How do you pronounce your  name and what  pronouns  do  you
use? "
Int roduce  wi th  your  name and pronouns  f i r s t .

Learn more about  your  b iases .  Take the Impl ic i t  Associat ion Test :

https : / / impl ic i t .harvard .edu/ impl ic i t / se lectatest .html

Take a  course  on unconscious  b ias :

https : / /d ivers i ty .ucs f .edu/programs- resources / t ra in ing/unconsc ious-
b ias - t ra in ing

https://implicit.harvard.edu/implicit/selectatest.html
https://diversity.ucsf.edu/programs-resources/training/unconscious-bias-training
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LGBTQ+ people  report  h igh  preva lence  o f  t rauma such as  fami ly  re ject ion ,
d i sc r iminat ion ,  and sexua l  and phys ica l  v io lence .  Fur ther ,  LGBTQ+ people
who hold  mult ip le  marg ina l ized ident i t ies  may  exper ience  t rauma re lated
to  the i r  LGBTQ+ ident i ty  in  addi t ion  to  t rauma re lated to  the  other
ident i t ies  they  ho ld .  T rauma- in formed mentorsh ip  takes  into
cons iderat ion  how past  exper iences  o f  t rauma may  impact  the  mentor -
mentee  re lat ionsh ip  and works  to  prov ide  empathet ic  non- judgementa l
support  that  meets  the  mentee  where  they  a re  at .  A  s t rengths-based
approach sh i f t s  f rom ident i f y ing  mentee  def ic ienc ies  to  re -emphas iz ing
the  mentee ’ s  ab i l i t y  to  se l f -cor rect  and bui ld  res i l ience  o f f  o f  the
st rengths  they  a l ready  have .   

Become a  t rauma- informed,  intersect ional  mentor

As  par t  o f  the  support  s t ructure  fo r  the  mentee ,  the  mentor  o f ten  he lps
connect  mentees  to  resources  to  he lp  wi th  growth ,  hea l ing ,  and success .
LGBTQ+ communit ies ,  espec ia l l y  T ransgender  and Non-Binary
communit ies ,  report  that  serv ices  that  a re  not  a f f i rming o f  the i r  gender  or
sexua l  ident i ty  can  increase  exper iences  o f  t raumat izat ion  and
v ict imizat ion .  To  mit igate  th i s ,  mentors  can  learn  about  and l ink  LGBTQ+
mentees  to  resources  that  a re  a f f i rming .  Resources  should  be  vet ted to
eva luate  i f  they  a re  gender  and sexua l i ty -a f f i rming and wi l l ing  to  prov ide
serv ices  to  LGBTQ+ people .  

Link to  LGBTQ+ inclus ive  resources

Download a  resource guide here :

https : / /cpac .a r izona .edu/d ivers i ty

Learn the di f ference between sympathy & empathy:

https : / /www.youtube .com/watch?v=KZBTYViDPlQ

Princip les  of  strengths-based mentor ing:

https : / / f raserva l ley .b igbrothersb igs i s ters .ca /wp-
content /uploads /s i tes /223 /2017 / 12 /St renght-Based-Mentor ing .pdf

https://cpac.arizona.edu/diversity
https://www.youtube.com/watch?v=KZBTYViDPlQ
https://fraservalley.bigbrothersbigsisters.ca/wp-content/uploads/sites/223/2017/12/Strength-Based-Mentoring.pdf
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Par t  o f  support ing  mentees  who are  in  recovery  i s  learn ing  more  about
and recogniz ing  the  cu l tura l  s ign i f icance  that  substance  use  has  in  the
LGBTQ+ community .  Substance  use  prov ides  an  escape f rom
discr iminat ion  exper ienced in  a  soc iety  where  LGBTQ+ people  a re
constant ly  othered ,  can  reduce  negat ive  se l f - ta lk ,  and can he lp  a l lev ia te
the  d i s t ress  assoc iated wi th  gender  dysphor ia .  H i s tor ica l l y ,  LGBTQ+ people
have  found sa fe  havens  in  spaces  where  substance  use  i s  preva lent  ( such
as  bars  and n ightc lubs )  and there fore  the  bu i ld ing  o f  community  o f ten
inc ludes  substance  use .  There fore ,  mentees  may  be  s t ruggl ing  wi th
nav igat ing  recovery ,  loss  o f  support  s t ructures  and community ,  and s t ress
and d is t ress  f rom l i v ing  in  a  heterosex i s t  and t ransphobic  env i ronment
s imultaneous ly .   

Learn more about  the cultura l  s igni f icance of
substance use in  the LGBTQ+ community

On queerness  and drugs :

https : / / vo l te face .me/ lgbt=drug-use

A br ief  h istory  of  queer  exper ience with  addict ion and recovery :

https : / / s fon l ine .barnard .edu/a-br ie f -h i s tory -o f -queer -exper ience-
wi th-addict ion-and-recovery /
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